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Key facts

Client
CNA Hardy Insurance

Value
£2.3m

Duration
2014 (16 weeks)

Services
M&E Traditional Design
BREEAM Assessor

Sustainability 
BREEAM ‘Excellent’

Calfordseaden was appointed to 
provide M&E design and BREEAM 
assessor services for this project 

at 20 Fenchurch Street (the Walkie Talkie) 
which involved a fitting out approximately 
39,000 m2 of office accommodation from 
the shell and core status. 

The project included full coordinated 
M&E services providing ventilation, fan 
coil air conditioning, extension of water 
services and drainage and provisions of 
fresh air.

Electrical services involved providing 
underfloor power, new LED lighting and 
lighting controls for general office areas 

and a high quality bespoke architectural 
lighting scheme for the client areas. Also 
the electrical included a full design of 
a CAT L1 fire alarm integrating into the 
main building system. We were also 
involved in coordinating the audio visual/
media installation along with security 
and sprinklers.

For the mechanical elements we 
were also involved in extending the 
critical chilled water system from the 
landlord’s services to the client’s data 
communications room. The mechanical 
and electrical services also involved 
calfordseaden in the design of a high 
quality tele presence room which had a 
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high degree coordination and design 
for acoustics, lighting and A/C.

Our work involved a fully 
coordinated design brief and full 
specification with the building 
achieving an excellent rating for 
BREAAM. We were also heavily 
involved in design development of 

the clients brief and developing the 
services in line with the landlord.

calfordseaden provided a fully 
coordinated design brief and full 
specification with the building 
to achieve an excellent rating for 
BREAAM. We were also heavily 
involved in the development of the 

design development to ensure that 
the client’s brief was adhered to 
and the services were in line with 
the landlord’s requirements.

calfordseaden undertook the 
BREAAM assessment to ensure that 
the building maintained its excellent 
status 

FRONT: 20 Fenchurch 
Street, known as the 
Walkie Talkie building, 
against the London 
skyline
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