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Senior Living

Hammerson House

Nightingale Hammerson is an 
independent charity and a 
leading specialist in providing 

care for older people. This fantastic 
development is located along the well-
known road of The Bishops Avenue, 
North London.  

calfordseaden was appointed 
to provide services and were an 
integral part of the client’s team 
from inception to completion. A 
full cost planning and procurement 
management service was provided 
to ensure the project remained on 
budget during the early feasibility 

and design stages leading contractor 
selection and the award of the design 
and build contract.  This involved the 
implementation of value engineering 
exercises during the pre-contract stage 
as client design variations constantly 
changed the scope requirements and 
continued reviews were required to 
maintain the approved budget.

The project comprised the strip out 
and demolition of a three storey 
building to make way for the new 116 
bed flagship care home, set out in an 
innovative household arrangement 
over four floors, including a basement. 

Key facts

Client
Nightingale Hammerson 

Value
£36.5M

Duration
2018-2021

Services
Project Management
Quantity Surveying
Employers Agent 
Principal Designer 
Clerk of Works
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All bedrooms were complete with en-suite wet 
rooms, which were further supported by many in house 
services comprising physiotherapy and occupational 
health facilities, a GP suite, four multi-sensory therapy 
rooms, a hair and nail salon, a café, a shop, a large 
communal/concert hall, six communal living areas, 
comprising lounges, terraces and domestic kitchens, 
four spa bathrooms, fully equipped commercial 
catering kitchen, fully equipped commercial laundrette, 
a staff canteen, staff offices, staff and visitor welfare 
facilities and a maintenance workshop. 

The home offers different levels of care, including 
residential, nursing, dementia and palliative. The 

requirements for each care level were captured 
by coordinating specific task workshops with the 
client’s stakeholders, including care staff (nurses, 
physiotherapists, occupational therapists, moving 
and handling), estate management (general, catering, 
laundry) and everyone in between, right through to 
the Trustee’s themselves. This enabled the client, being 
a well-established provider of care for older people, 
to provide “lessons learnt” advice to the design team 
which facilitated continued best practice during the 
development, to benefit the residents. This project 
maintained a residents first approach with a high 
degree of emphasis on interiors and IT, to support 
care delivery 

FRONT: Sun terrace at 
Hammerson House.

THIS PAGE: Interiors, 
featuring communal 
lounge area and hair 
salon.


